YT1Bepxaaro

NHCTPYKLUWNA
roayn >kanobbl No BOMPOCaM KavyecTsa OKasaHWUsA COLMasibHbIX YCayr

HacTtosiwas MHCTpyKuma paspaboTaHa B cooTBeTCTBUM ¢ PeaepanbHbIM 3aKOHOM 0T 02
maa 2006 roga Ne59-®3 «O nopsgke paccMOTpeHWs ob6palieHUin rpaxgaH Poccuiickoi

(hefepaumu.

1.3asBuTenn obpawaroTca B yupexAeHwe C Kanoboil  Ha  npepocTaBfeHue

rocyAapCTBEHHbIX YCNYT B CNEAYOLWUX cnyyanx:

1) HapyLleHune cpoKa perucTpaLmnm 3asasieHns o NpefoCcTaBNeHm rocyLapCTBEHHON ycnyru;

2) HapylUeHVe CpOKa NpeaocTaB/ieHNs rocyapCTBeHHOW ycnyru;

3) TpeboBaHve y 3aABUTENS LOKYMEHTOB, He NpefyCMOTPEHHbIX HOPMAaTWBHbLIMU MPaBOBbIMU
akTamu Poccuitickoin defepaunn, HOpMaTUBHLIMU NPaBOBbIMWU aKTaMu Cy6beKTOB PocCMIACKON
depepaumm, 4ng NpefocTaBleHUs roCyAapCTBEHHON yCnyru;

4) oTKa3 3asBUTeN0 B MNpWemMe [OKYMEHTOB, MpefoCTaB/ieHWe KOTOPbIX MpesyCcMOTPEHO
HOPMaTVWBHbLIMW MpPaBOBbIMU akTamy Poccuiickon Pefepauun, HOPMATUBHbLIMW MNPaBOBbIMU
aKkTamu cybbekToB Poccuinickoi degepaunu, Ans npeLocTaBfeHns rocy4apCTBEHHONM yCnyru;

5) oTka3 B NpefOCTaBNEHUMN TOCYAAPCTBEHHOM YCNYru, N0 OCHOBAHUAM, He MPeayCMOTPEHHbIM
(befepanbHbIMM  3aKOHaAMW U MPUHATbIMA B COOTBETCTBUM C HUMU WHBIMU HOPMATUBHbLIMM
npaBoBbIMK akTaMu Poccuiickoin depepayumu, cybbekToB Poccuiickoin depepaynu;

6) 3arpeboBaHMe C 3afBUTeNs NpPW MNPefOCTaB/iEHUM TrOCYLapCTBEHHOW YyCNyru nnatbl, He
npesycMOTPeHHO 3aKoHOAaTeNbCTBOM Poccuiickoii ®eaepaunu;

7) 0TKas cneumanucTa YyupexpaeHus, npefoCTaBNAOWEro rocyfapCTBEHHYK YCAyry, B
ncrnpasaeHU LONYLEHHbIX OMeyaToK M OWWBOK B BblAaHHbIX B pe3yfnbTaTte MNpefocTaBieHus
rocyfapCTBEHHOW ycnyru [OKYMeHTax nu6o HapylleHWe YCTaHOBNEHHOro Cpoka TaKuX
ncnpasfieHni.

2. XKano6ebl, KacawLimecs nNpesocTaBneHns rocyjapCTBEHHbIX YCIyr, pacCMaTpuBalTCs B
0CO60M nopsfaKe.

3. XKanoba MoxeT 6bITb MnofaHa B MUCbMEHHON (opMe Ha 6YMaXHOM HOCWUTene, B
3NIEKTPOHHOM (hOpMe Ha 3/MeKTPOHHbIA afpec Yy4ypexiaeHus, NocpeacTBOM MCMOJb30BaHUA
NHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOA  ceTu  «MHTepHeT»,  odmumanbHOro  caita
YUpeXeHuns, a TaKxe MOXeT ObiTb NpuHATa MpU JIMYHOM MpUEeMe 3asBUTENA AWPEKTOPOM
yupexeHus.



B cnyuvae ecnn >kanoba nofaetcd yepes npefcTaBUTENs 3asBUTeNs, MPeAcTaBNfeTCHA
[OOKYMEHT, NOATBepXAatLWMiA MONHOMOYMSA NPeLCTaBUTeNs 3aaBUTeNs, OMOPMIIEHHBbIA B
YCTaHOB/IEHHOM 3aKOHOLATENbCTBOM MOPSALKeE.

4. Tlpu ycTaHOBNEHMM TOro, 4TO >Kanoba OTBeyaeT cfyvyasam, MNPeLyCMOTPEHHbIM
noanyHkTom 1.1 Hactoswero Mopsagka, OHa NOLNEXUT perucTpauuv B fieHb ee NocTynaeHns.

5. B cnyuae, ecnu xanoba KacaeTcs BONPOCOB NpefoCTaB/eHNs rocyfapCTBEHHON yCnyru,
He BXOAALLEN B KOMMETEHLMIO YUPeXAeHUs, To B TedeHne 3 paboumnx iHei co AHA ee perncrpauum
Xanoba HanpaBnseTcsd B YNOSIHOMOYEHHbI Ha ee PacCMOTPeHWe OpraH WaW yupexieHue c
OLHOBPEMEHHbIM WMH(OPMUPOBaHWEM 3asaBUTeNIs B MUCbMEHHON (opmMe O nepeHanpaBneHUN
Xanoobl.

6. CpoK paccMOTpeHMS »anobbl NCYUCNAETCA CO AHA perncTpaymu.

7. XKanobbl paccmaTpMBarOTCA HENOCPEACTBEHHO AUPEKTOPOM YUpexaeHus nmbo nuuom,
YNONTHOMOYEHHbIM JUPEKTOPOM Ha pacCMOTpeHue Xanob, B TedeHne 15 pabounx AHeit co gHA ee
perucTpauun, a B cayyae 06XanoBaHMsa OTKasa Crneunanncrta YUYpexaeHus, npefocTasifioLLero
rocyfapCTBeHHYO YCNyry, B TMpueMe [JOKYMEeHTOB Y 3asaBuTens nbo B UCNpaBneHUn
[OMYLeHHbIX 0MeYyaTok U OWKn60K UM B cnyyae 00XKanoBaHUA HapyLleHUs YCTaHOBJ/IEHHOTO
CPpOKa TaKuxX MUCrpaBfieHNin — B TeyeHne 5 pabounx LHeW co LHA ee perncrpaunn.

8. XKanoba fomkHa cogepxarb:

1) HaMMeHOBaHVe YUpeXxAeHWs, a TakxKe creuunanncTa yupexaeHus, npefocTassatoLLero
rocyfapCTBEHHYIO YCNyry;

2) (haMuInto, UMSA, OTHECTBO (MOC/efHee — Npu HaNMYUK), CBefieHNA 0 MecTe XUTeNbCTBa
3afBUTENS — (PU3MYECKOro nNuua 1Mbo HaMMeHOBaHME, CBeleHNS 0 MeCTe HaX0XAeHUs 3aaBuTens
— OpPUANYECKOro Nnua, a TakXKe HOMep (HOMepa) KOHTAKTHOro TenetoHa, agpec (agpeca)
3M1IEKTPOHHOM MoYThbl (MPX HaNM4YMK) U NOYTOBLIA agpec, N0 KOTOPbIM A0/MKeH OblTb HarnpaBieH
OTBET 3aABUTENIO;

3) cBedeHMs 06 06XanyemblX pelleHnaX n aeicTBuAX (6e3aeiicTBUN) YUPEXAeHUS,
NpejoCTaBNAOLWEro rocy4apCTBeHHYIO YCyry, crneymanncTa yuypexzaeHus, npejocTaBnsioLLero
rocyfiapCTBEHHYHO YCNyry;

4) [oBOfAbl, Ha OCHOBaHWM KOTOPbIX 3afBUTENb He COrnaceH C pelleHnem u AeicTBuem
(6e3geincTBuem) yupexzgeHus, NpefoCcTaBNAOWEro rocyAapCcTBeHHYI YyCayry, cneyuanucra
yupexaeHus, npefocTaBNAoLWero rocy4apCTBEHHY yCyry.

3anaBuTenieM MOryT ObITb NpefCcTaB/eHbl JOKYMEHTbI (MPU HanMuun), NOATBEPXKAAOLLLME
€ro 0BoAbl, NM60 UX KOMUu.

9. IMpeKTop yupexaeHuns Bnpase yCTAHOBUTb Cyyaun, Npy KOTOPbIX CPOK PACCMOTPeHUS
YKanobbl MOXET ObITb COKpALLLEH.

10. Mo pe3ynbTatam pacCMOTPEHMUS Xaobbl yUpexaeHne NpuHUMaeT 0gHO 13
Cnefyrowmx peLeHnii:

1) ynoBneTBopseT xanoby, B TOM yucne B HOpMe OTMEHbI NMPUHATOrO peLleHus,
ncrnpasneHns LONYLWEeHHbIX 0NeYyaTok 1 OWNOO0K B BblaHHbIX B pe3y/bTaTe npefocTaB/leHUs
rocyAapCTBEHHOW UAN MYHULUNAbHON YCNYry JOKYMeHTax, BO3BpaTa 3asaBUTeN0 AeHEXHbIX
CPeACTB, B3VMaHVe KOTOPbIX He MpeAyCMOTPEHO HOPMAaTVUBHbBIMW NPaBOBbIMU aKTamu
Poccuitickoil depepanmv, HOPpMaTUBHBLIMW NPaBOBbIMU aKkTamMy Cy6beKTOB POCCUIACKON
®efepauunm, a TakxKe B UHbIX (PopmaXx;

2) 0TKa3blBaeT B yJ0B/IETBOPEHNM XKaNooObl.

YKasaHHOe pelueHune NpuHNUMaeTCa B (DOpMe NPaBoOBOro aKTa YUpeKeHus.



11. Mpu y[0BNETBOPEHUN Xanobbl B yUPeXAeHUN NPUHUMAKOTCA UCYeprbiBalOLW e Mepbl
Mo YCTPaHEHWIO BbISIBNEHHbIX HapyLeHWin, B TOM 4ucne NO Bblgaye 3afBUTENO pe3y/bTarta
rocyAapCTBEHHOW yCcnyru, He nosgHee 5 paboyumnx AHei co AHA NPUHATUA PELLEHNS, eCN UHOEe He
YCTaHOB/IEHO 3aKOHOAaTeNbCTBOM Poccuiickoii ®egepaunm.

12. OcHOBaHUsIMM 0TKa3a B Y 0B/IETBOPEHUN Xanobbl ABNAOTCS:

1) Hanvuve BCTYMUBLUErO B 3aKOHHYK CWU/y pelleHUs cypa, apbuTpaxHoro cyga mno
Xanobe 0 TOM e npefMeTe M Mo TeM Xe OCHOBaHUAM;

2) nogaya >anobbl NWULOM, MONHOMOYMA KOTOPOro He MOATBEPXAeHbl B MNOPAAKe,
YyCTaHOBNEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoin ®efepauum;

3) HanM4re peleHnsa no xanobe, NPUHATOrO paHee B OTHOLIEHWMN TOTO Xe 3asBUTeNs 1 No
TOMY >Xe NpesMeTy >Kanobbl.

13. Cny4yan, B KOTOPbIX OTBET Ha Xanoby He faeTcs:

1) Hannume B Xanobe HeLeH3YPHbIX TM60 0CKOPOUTENbHBIX BblPAXEHWUIA, YIpo3 XU3HW,
340PO0BbLIO U UMYLLECTBY COTPYZLHUKOB YUPEXAEHUSA, a TaKXe UY/IEHOB UX CeMeil;

2) OTCYTCTBME BO3MOXHOCTM NMPOYMTATb KaKyr-11Mb0 4acTb TEKCTA Xanobbl, haMmunuio,
nUMs, 0TYecTBO (NocnegHee — MNpW HanMumMm) u (MNK) NOYTOBLIN aapec 3asBMTENS, YKa3aHHble B
Xanobe.

14. OTBeT N0 pe3ynbTatamMm PacCMOTPeHUs >Kanobbl HanpaBIAETCA 3a9BUTENIO He MO3Hee
[HSA, CneflytoLlero 3a JHeM NMPUHATUSA peLleHns, B MUCbMEHHON hopme.

FOpuanyeckunin agpec yupexxaeHus:
666203, MpkyTckasa 06/1., p.n.Kauyr, yn. MNepsBomaiickas g.3.

dakTn4vecKunin agpec: 666203, MpkyTckasn o6n., p.n.Kauyr, yn. Nepsomaiickas 4.3: 666203,
MpkyTckas o6n., p.n.Kauyr, yn. JleHckux CobbITuid, 4.26.

Ten.: 8(39540)31-0-25; 8(39540)31-1-11;
Agppec an. noytsl: priutotdelffljmail.ru

A TaKXXe Bbl MOXETE 06paTUTLCA B YUpexkaeHne no hopme 06paTHOM CBS3N Ha caiTe
HaLlero yupexzaeHus: http://kachug-kcson.ucoz.org/

Mpuvem rpaxkgaH gMpekTopom(ero 3amectutenem) ocyulectenderca: Cpega ¢ 11-00 go 13-
(€9)]

MaTHmua ¢ 11-00 go 13-00, no agpecy: p.n.Kauyr, yn. MNepBomaiickas 4.3


http://kachug-kcson.ucoz.org/

